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Important Federal Earned Income T
 

The U.S. Department of H

ax Credit Information 
ealth and Human Services has provided 

timely information on the Federal Earned Income Tax Credit (EITC).  
The EITC is a tax benefit available to many low-income working 
families; however, many eligible families are not aware of the benefit 
or how to apply.  
 

Now is the time to inform our mutual clients on the benefits of the 
EITC.  If you would like more information on the EITC, visit www.irs.gov.  
There is also a “Money Talks! Have You Heard? Community Outreach 
Kit” available from the Center on Budget and Policy Priorities (CBPP). 
This tool provides information and a free outreach kit to help you 
publicize and educate your clients on the benefits of the EITC.  You 
can request a free copy of the EITC outreach kit by emailing 
eickit@cbpp.org or by calling 202-408-1080.  
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V-CAN Profile: EC O Housin  
Lucas Place Transitional Housing Program  

Lucas Place is a V-CAN 
Access Point.  Providing 
access for residents to 
manage their public 
assistance onsite is one 
more way that Lucas 
Place will help families 
become self-sufficient and 
transition into permanent 
housing.  “Being a V-CAN 
member will be a 
tremendous help to the 
homeless community, 
especially those who 
apply for transitional 
housing,” said Seddon-
Burris.  “Offering our 
current tenants and future 
clients access to the tools 
needed to start an 
application or report 
changes  will reduce some 
of the stressors that 
accompany being 
homeless,” she said.  
 
For more information on 
ECHO Housing 
Corporation and Lucas 
Place, contact Kelli 
Seddon-Burris at 
kelli_burris@sbcglobal.net 
or 812-423-8422.   
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    V-CAN Access Point.  
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Regional Implementation Map  
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as an Authorized 
Representative. Authorized 
Representatives can be 
designated in the Authorized 
Representative section of the 
application or by completing 
the Authorized Representative 
form that will be available 
soon. Watch for an email with 
more details on the Authorized 
Representative form.  

 

Indiana P

Ce
 

Q:
info

cl
au
Re

inf
you

 

     Q&A 
   Corner 

Questions and ans
about the V-CAN a
eligibility moderniz
have been gathered 
from V-CAN Training 
sessions. This Q&A focuses 
on several commonly 
asked questions and 
answers. A complete list 
of V-CAN Q&A can be 
found at 
www.in.gov/fssa

wers 
nd 

ation 

; click 
”Eligibility Modernization 
and Communications”  

 Expe
n th

plicant
y elig

e
stru

e
e

lect
ill be

 o

 applicants 
check their case status online?  
 

A:  A case number is assigned 
when the application and 
signature page are received 
by the Document Center.   
Once applicants receive the 
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How Can You Get More Information?  
   

 
 
 

 
 

 

 

If you have questions about 
Eligibility Modernization or the 
V-CAN, there are several ways 
you can get more information:  
 

 Attend V-CAN Training prior 
to implementation in your 
Region;  

 

 Visit www.in.gov/fssa and 

click “Eligibility Modernization/ 
Communications”  to review 
presentations, common questions 
and answers and other helpful 
information about the V-CAN and 
Eligibility Modernization; or  

 

 Email your questions to 
vcan@us.ibm.com.   
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, click 
on “Eligibility 
Modernization,” and then 
click “Communications.” 
Choose the “HIP 
Application and Brochure 
Order Form” link and print 
the form.  Mail or fax your 
order to the Indiana 
Commission on Public 
Records address on the 
form.    
 
Tip 4:   
When referring others or 
contacting the HIP 
telephone helpline, please 
remember to include the 
“1” in the toll-free number, 
1-877-GET-HIP9. 
 
 
If you would like more 
information or have 
questions about HIP, 
contact 1-877-GET-HIP9 or 
visit www.HIP.in.gov
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Tip 3:   
To order a supply of HIP 
applications and brochures
access the link to the order 
form on our website.   
 

The next issue of the V-CAN 
Connector will be published 
in April 2008. Look for this 
issue in your Inbox and at 
www.in.gov/fssa

 

.  This issue 
will contain information on       
V-CAN Training and an 
update on regional 
implementation.  
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